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BellSouth Telecommunications, Inc. T PR Guy M. Hicks

333 Commerce Street N TR T General Counsel

Suite 2101 A

Nashville, TN 37201-3300 ’ 615 214-6301
December 5, 2000 Fax 615 214-7406

guy.hicks@bellsouth.com

VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re: Complaint by AT&T Regarding the Delivery of Calling Name Services
by BellSouth Telecommunications, Inc.
Docket No. 00-00971

Dear Mr. Waddell:

Enclosed are the original and thirteen copies of BellSouth’s List of Proposed
Issues. Copies of the enclosed are being provided to counsel of record for all
parties.

Very truly yours,

GuyM icks a%%/vmﬁw"@
GMH:ch
Enclosure
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The Cowuniasion bas incorporated this defindtion into its rules, which set forth
performance critaria that LECs must mest with regard 1o nusmber portability. 47 CF.R. .
§ 52.23(a). Of parucular relcvance here, the Commission's Tules spocifically require BeliSouth
w provide pumber portability thal supports ‘netwark services, festures, and ospabllities existing ot
slenanted, inchuding CLASS Jearnires schar ealierID. 14,
§ 52.23(a)(1). As the Comunission has rocopnized, CNAM is necessary 1 provide caller ID and
other relatqd telacomumunicatians services. Implemgnta Hon of the Tocal Compat Non Provisiarn
of the Telsbommunications Act of 1996, 15 RCC Red 3606, 7Y 606, 416 (1999). BellSouth alsa
must provide numbey portability that “does not raswlt in any degrodation in service gualigy or
network raliability when customers swirch carriers.™ 47 C.FR. § $223(a)(S) (emophasis added).
Absent cormpliance with such requirements, the Commisslon has concluded that comp outive
LECs will be at 8 competitive disedvantage hacause customers will got want to switch easriors
“if they are required to forego services and fastures o which they have becams accustamaed.*
Telephang Number Porability. 11 FCC Red 8352, 49 (1996) (“Numnber Pormability Qrder™).*

As deseribed sbove, BellSouth has fallsd to mest those requircments end has
repeatedly failed to cure the deficiencics af its number portability funstionalities, despite
nurnerous premises to ¢a se. BellSouth has long offered w lmplement what it has characterized
as an interim solution, but this sclution is discriminatory and inadequate. It would requirs &
CLEC 1o modify its systerms 1o download CNAM information for its customens using ported
RellSouth nwnbers into BellSouth's CNAM datsbase, thereby (1) giving BellSauth free access
1o that information, which could be used In an Anticomperdve manner, (2) treeing BellSouth
from the cost of dipping the appropriste database for the CNAM information (s cost that 3 CLEC
that performus ten digit global ttle wanslatons incurs when 8 BellSouth customer calls one of the
CLECs oustemers), and (3) requiring CLECs to incur the cost of dowmnloading the CNAM
Information iota the BsllSouth datahase (egain, a cost that BeliSouth would not incur for CLECa
thas perform ton digit global title translations). In addition to being 100 costly and discriminaory
ta be viable. BellSouth's proposal did not remedy the problem with regard 1o munbers ported
from carriezs other than BellSouth. Under the interim propossl, when s CLEC customer with 8
number ported fom ancther CLEC calls a BellSouth customner, the BellSouth switch would dip
the CNAM database of the CLEC to whom the calling pany’s oumhcr was originally assigned. -
That CLEC's detabase would 5o longer contain CNAM information for the calling party. Thus,
in this inatence, the CNAM information would not appear on the called party*s caller JD ualt
even if the BellSouth interim proposal is implemented. In short, the interim solution does not,
and cannot. eddross the problem of BellSouth failing to deliver calling nama for ported CLEC

. Atmentioned, BollSouth may finally have seriously corominted 10 implemanting
the global tirle Zanslanions 1o support CNAM. But givenits consisent patiern of failing 10 meet

$ The Commission has previcusly eoneluded that s provision of caller 1D ia in the public interast “Becaute
ratonal avatlability of saller ID enablen » multitade of sorvices, cMicioncy svim, snd sdditiamal 'chaicss for
consumers.” Sop Number Partability Qrdgy § 49 1146 (citasions smuned).
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previons commitnents and the qualified nature of even [ts most recent commitment, the SECCA
toernbors have limle basis for believing that BellSouth will keep to oven the timetbloithas
suggested. BellSouth must therefors be ordered vo upgrade its number portability capability so
that it complies with all the FCC's parformance criterls, including aondlscriminatory service

. quality for CLEC customers, and-po that-iT-aupport CLASS fcaturce such as-CNAM/caller TD.

1o particular BellSouth sbhould be erderad 1o keep to & spesific timetable for testing and -
implementanon, and the implemsntation must be perfarmed for all NPAs o the sams time, rather
than in sequential ordey. Based on the timerable set forth in the atachment to the October 3,
2000 BoliSouth Letter, SECCA sees no reaann why full impleruenution could not be completad

by April 30, 2001.

QL  Inclosioo Of This Matter On The Acselervted Docket Is Apprapriate And
Warvanted. '

In ssction 1.730(e) of its rules, the FCC has identified aoveral factors to be
considerod in determining whether te admit & proceeding onio the Accelerated Docket. SECCA
believes that this matier meets the cilistie specified in that nile:

(H  Bxpedited resolution of This dispute would sdvanoe competition in the
telecommunioations market By refusing 1o upgrade its nusmber portability
system, RellSouth crosw s barrier 1o entry thet effactively prohibits CLECs from
coropeting for those BellSouth customers to whom {t is important that their name
appears on a cal} recipicnt’s oaller ID unit. As the Commission itself has
recognized, customers will not switch to 8 CLEC's sarvice if doing 8o requires
that they "forcgo services and features to which they have become accustomed.”
Expedited resolution of this dispute is critical to the continuad development of
competition in BellSouth's region. A

()  This dispute iv suited for redolution under the constraints of the Ascclerated
Docket because roactution of this digpute will involve strai ghtforward application
of the Act and the Commission's rules to facta not likely to be seriously io
dispute.

(i)  This dispute scts forth claims that are cognizable under the Act and within the
FCOCY jurisdiction. As discuased, this dispute involves the violation of Sectian
251(c)(2) and the Commission's yulos. '

Gv) Inolusion in the Accelerated Docket would nat bo unfsir to BeliSouth. RellSouth
is » major ILEC with the rescurces 10 pasticipate in mm Acceleratod Docket

procooding. v
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Based on the foregoing, SBCCA balisves that consideration of this matter by the

Commission under the Accelersied Docket is both warranted and appropriate. If you have any -

questions or concerns regarding this marter, please do not hesitaso to ¢all me.

¢  Frank Largancuss, Deputy Division Chief,
Market Disputzs Resolution Division

. - —— - m—
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aennett L Ross : 8¢\ |Bavir Tolosammunlssiiens, 1N
Qenarsl Anemsy Lagsi Dspanment-Sulte
575 Wast Poachirgs Binned
Aftants, Oaorgle 30478~
~ Telgphene: & 3847783
Faod\mily: 404-310-0000

Oeteber 3, 2000
Dana Shafter, Esquire ~ Carotyn Marsk, Gaquire
X0 Communloations, Inc. Time Wernet Communications
108 Mallay Strest, #100 233 Bramenton Count
Nashvills, TN 37201 ~ Frenkiin, Tennssses 37088

Susen Berlin, Esquira
MCI Worldcom, Iné.
§lx Concourse Pkwy, #3200
Atlanta, GA 30328

Re: CNAM Ten-Dight Globsl Thie Trenalations Project

Dosr Dana, Susen, end Carglym:

Conslatent with our dlscudsions on September 27, 2000, snoissed pisase
find 2 timeline far the BellSovth CNAM Ten-Digit Global Title Yrenslations Project.
The timeline reflects the status of the work currently. underway. and BellSouth
Intends 1o distribute an updated sistus repert at the baglnning of each month 1o
kosp your companies and the Industry edvised of the progress BsliSouth Is making
in implementing Ten-Dight Global This Translstions across the BellSouth region,

There are three points that BellSouth would 1)k 10 emphasizs about the
ostimated compistion dates reflected on she “enclosed timeling,  First, those
gstimates #10 booed on BellScuth’s best pradiction of the time necessary 1o
porform the work Involved in this very compiex undsrteking given the other
changes to the Service Transfor Polnts curfently plannad. BeliSouth has not
sctuslly perférmed Global Thtis Tronsletione on this acale in ekther the iab af the
tield, and Bell8outh will have much betser idea of how tong 1t will actually take to
complete the work onee the work is actuglly underway. In addlition, BeliBouth |e
avalusting verious miterastives 1o gxpadite the transiations process, which sre not

reflected In the enclosed timeline.
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gusen Berlin. Esquire
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Scoond, t™he timeofromad reflsctad In the timsline reproaent the total time
{rom stant to finiah for o given group of NPA/NXXs, There ilnotbe & flash cut at
wne snd of the intervel, but inateed individusl NPA/NXXS will be turmed uR
througheut the time patlod, in ether words, for exempls. sven though gsliSouth
currently estimates that all of the NPA/NXXs In the firet group will ba complated by
April 8, 2001, Ten-0iglt Global Titla Trensiations in NPA 801. Wwhich it curreny

the first NPA on the schedule, sheuid be lmplomomad well betore that date.

Finally BallSouth has devised this timelina 10 jmplement Ten-Digit Globhal
Tivle Transiations first in Tennssseo, 0¥ it huse prsvlouﬂv committed t0 do.
Hewaver, BellSouth 18 willing t8 modity the order of the NPAS within Tennesssc
and the ether states based upen the consensus of the Industny. On our last
conference sell, yeu agreed 1o provide BeliSouth with Input from <he Bouthseasiern
Compatlitive Caniers Association {*SECCA") as 10 SECCA's Views ae 1o the stetes
jn whieh Ten-Digit Gicbel Title Transiations should be implemented first. We also
would appreciate SECCA’'s thaughts on the prioritization of NPAs within enoh
stete., Once this input 18 received, BeliSouth will ottempt 10 adjust the timsiine
accordingly- With thet 3gid, It should be noted that the groupings of NPA/NXXs ure
pased on the way BeliBouth’s Service Control Points (SCPs) storé names, and
splivting © grouping into _multiple pers may ncreese the 3ime involved In

lmp\omentlng this project.

Howsever, BeliSouth welcomes your thoughts and cuggestions. As we
Indicated oh our jast cell, BeliSouth is committed 10 cornploting this project es
axpeditiously 08 possible and to keeping the industry Informed 288 t0 BewSouth's
progress. We very mueh want this to be 8 cooperetive oifort and ure wiiling to
panlicipate In reguliar conforance oslle to ensure adoqusts communioations betweéen
the companiea that neve an Interest in this project.

in thet regard, we heve schedulet © conlersnc® oall for Ociabsr 8, 2000 8t
10100 8.M. EDT to discuss this projeot. geliSouth will make arrengements for the
cell-in number.
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Dana Shaffer, Eoquire
Carolyn Merek, Eaquire
Susen Berlin, Esqulre
October 8, 200

In the mesntimae, If you have any questions of need sdditional Information,
plasse dO NOY neshate to call Guy or me.

Veury truly yours,

| A‘Mﬁbﬁ(j@ |

Bennstt L. Roes

Enclosure
ce: Guy Hioks, Eaqulre

Mareus Cethey
George Griar

230808



BeliSonts CNAM
Ten-Digh Global Tifle Trazslstions (GTD)

Praject Timslive
Mitutons | | ©  ComplstionDete  Btatuy
1. Develep mcni Conplets — Borvies Mansprrast Bystem (5MY) 03I On sehudute
i 2 Developmant Conpleis = Ssrviae Control Poisk (3CF) .. 1R ._On sdudvle
3. Yesting Compiste - SMS 112308
4. Bystm Roluswe - M5 : | : i
5, Toring Complaie~ICP _ L)
6 GCP Update & GTT changes nBorvics Trassler Polwn (VTP)
mads far NPA990Y, D31, 618, 433, 964,731 04/0681
3. 3CP Updates & GTT ehangm in §TP nde for
NPAS 308, 361, 706, 934 . ool
8. 3CP Updaim & GTT thangm i 8TP mede bor :
NPAJ 336, 704, 838, 918, 915, 303, 143, 064 ' 062201
9. §CF Updstes & GTT sdanges in FTF mode Jor -
NP a1 339, 404, 478, 678, 706, 770, 13 003/03
10, 5CP Updeiss & GTT changss la 1IF mads far
NPas 308, 306,334, 030,334, 318, 337, 684,328,
601,633 el
11 SCPUpdatss & CTT changss TP madetor :
NPAp 331,353, 407, 904 - 1ol
13. SCP Updatsl & GTT changss in STP? mads for
NPAs 370, 503, 606, 859 . nanl
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Via Faosimile and US. Mail

W, Whit Jordmn
PBoliSouth Corporation
Suits 900

1133 21° Streot, N.W.
Washington, D.C. 20036-3351
FAX: 202/463-4198

Re:  Potential Accelerated Docket Mattes — Boutheastem Compotitive Carriers
Asgovistion v. BallSouth Telecommunications, Juc.

Dear Whit:

 Ateachsd plcese find s request by Southeasters Competitive Carriers Associstion
wSBCCA™) for inclusion on the Cogarnisaien's Acceloratad Docket purTuant 0 47 CF.R. §
1.730 1o Tesolve a dlpute between SECCA and BellSouth Telecommunisations, Inc.
(“'BelSouh™). Bpecifically, SECCA allcges thst BellSouth hay Cailed to upgrade its network to
support 155 digit global titls translations for caller name ideutification. 1n sccordance with the
practices of the Acoslorated Docket, the Commission roquens that BellSouth reapond in writing
1o the Comminsion rad SECCA by 4:00 pm,, December 13, 2000.

If you have any questions velated o tils menier, pleass cantact Azthony Deleurcntis of
the Mazket Dispuies Resolution Division & 202/418-0198.

Sipcerely,

Gor Ior—

Frenk G. Larnancusa

Deputy Division Chief

Market Disputss Resolution Divison
Enforcement Buresu

ec:  Thomss Jones (w/o attachment)

Exhibit 2



CERTIFICATE OF SERVICE

| hereby certify that on December 5, 2000, a copy of the foregoing
document was served on the parties of record, via the method indicated:

[ 1 Hand Gary L. Sharp

1 Mail AT&T

[ 1 Facsimile 414 Union Street, #1830
[ 1 Overnight Nashville, TN 37219

[ 1 Hand Henry Walker, Esquire
[ Mail Boult, Cummings, et al.

[ 1 Facsimile P. O. Box 198062

[ 1 Overnight Nashville, TN 37219-8062
[ 1 Hand Charles B. Welch, Esquire
[ Mail Farris, Mathews, et al.

[ 1 Facsimile 618 Church Street, #300
[ 1 Overnight Nashville, TN 37219
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